Running head: INTERVIEW REPORT                                                                                                         2
INTERVIEW REPORT                                                                                                                                 2






Interview Report
Student’s Name
Institutional Affiliations


Interview Report
Introduction
As a student of communication skills course, I have been able to learn quite a number of skills that are necessary when communicating to other people. This has enabled me to be able to conduct an interview bearing in mind the concepts that I have acquired from the course. The interview that I conducted involved a human rights advocate who is working for several nonprofit organizations in the US. The individual is well experienced on matters communication as he has worked for several years thus gaining crucial knowledge. This is one of the main reasons why I chose to interview him. The individual is in the human rights advocacy field which is a field that I would like to venture into after the completion of my studies and thus it presented a perfect opportunity for me to learn. This also explains why I chose on him for the interview. The information that he was going to pass to me would form a major part of my learning process towards my career dreams. I was able to locate and identify the human right advocate through the various works that he has done and which are well known around the country and requested for an interview with him. The interview was conducted face to face which was very important because face to face interview enables one to interact fully with the person being interviewed and seek all the necessary clarification that might be required with much ease (Adler, Rodman & Du Pré, 2016).
Communication Skill we Discussed in the Interview
In conducting the interview, there are several communication skills and concepts that I was able to observe and which the human rights advocate also portrayed. This skills and concepts are important when communicating to each other as it makes the interview process much more efficient and effective. The communication skills that emerged during the interview were verbal, nonverbal and visual communication skills According to Adler, Rodman, & Du Pré (2016), communication can be made possible by the use of verbal, non-verbal and visual strategies.  The strategies enhanced the interview process to a great extent as I was able to get short and accurate answers to the questions that I asked. The interviewee was also able to apply vast skills that he has attained during the interview.
Verbal Communication
Verbal communication is where messages are passed through speaking of words in communicating to someone. This is the most utilized form of communication skills around the world. The skill is essential to most of the interactions done as it has a higher rate of success in terms of delivering the required results (Ahmad, 2016). I was able to utilize these skills by asking the human rights advocate a number of questions touching on the work that he is currently undertaking and the challenges that he has faced. The questions were short and to the point which offered the participant the chance to address each of the questions and offer a suitable answer to the questions. The advocate was able to respond to the interview questions using the spoken word and explained most of the queries that I heard in an efficient manner. He was also able to explain on the importance of this communication skill in the field that he is in as it requires having appropriate verbal communication capabilities to champion human rights.
There is need to communicate efficiently with the people that he is advocating for in order for them to understand and have better knowledge of the human rights that they are entitled to. Good communication will ensure that the advocate is able to comprehend the kind of rights that they are entitled to and pass this message to the persons in charge. This is something that will be very important to me in the future as I undertake various responsibilities that will be touching on advocating for human rights. We were able to discuss on the importance of the verbal communication skills in passing the specific intended message to the person being communicated to. The interviewee also assessed the various concepts of communication that are critical in the process of communication using the verbal strategy. This includes noting the environment that you are in and the level of communication that is required.
Nonverbal Communication
Nonverbal communication is passage of a message via other forms that are not spoken word. This is usually through the use of facial expressions, posture, appearance and even hand gestures. All these are critical in the process of communication as they would either communicate a presence of confidence or not. The expressions supplement what a person is speaking and offers more insight into the kind of message that he is passing.in the interview (Deveugele,2015).
We were able to look further into the use of nonverbal skills in the profession that the advocate is in. The facial expressions and hand gestures are key things that are used in the fighting for the human rights as they stress more on the point that is being delivered regarding the rights. The advocate was able to explain to me on the importance of applying these gestures in in communication in his field of work as it would show that I have command of the communication concepts and message that I will be willing to pass at the particular time. The people being communicated to will be able to get the intended message if appropriate facial expressions are used and other non-verbal cues are used in communication. Therefore, when non-verbal strategies are used, listeners will have to be attentive and try to grasp whatever message that is being passed.in communicating using on verbal means (Deveugele, 2015).
[bookmark: _GoBack]Appearance is a fundamental thing to the people that you will be trying to communicate to. A good appearance will make people view you as having more knowledge on the issue that you discuss and thus, they will be able to listen to you more. In the human right advocacy field, this is important as one needs to be presentable first in order to convince people to give you the opportunity to fight for their rights. Being presentable improves the respect shown towards people especially those in leadership positions.
Visual communication
Another concept we discussed in the interview was visual communication which involves the use of maps and signs to pass information. The use of this strategy reinforces the kind of information that is being passed using the verbal means of communication (Rall et al., 2016). The human rights advocate stressed the need for the use of visual aids in reinforcing concepts in the field as it assists the people to better understand the message that is being passed onto them. People are able to internalize the information that is present in the maps and thus they can relate and understand in a more effective way.
Visual communication is also important for the person delivering the information as he is able to look at them and remember important topics that he needs to cover while delivering his message. He is able to recap the important details and give a comprehensive analysis of the same. The interview brought to the fore how this skill of communication can be well used and especially in the human rights advocacy field that I will be joining soon in order to achieve maximum results. As a profession, the human right advocate elaborated on the various instances that he has used the visual communication in order to drive a specific message to his clients.it has assisted him numerous times in the undertaking of his work.
Final reflection
The interview helped me to understand quite a lot in regards to the communication skills and strategies for effective communication that are present and the timely application of the same in the profession that I will be venturing into. The experience of the interview was great as I was able to interact with an experienced professional whose intelligence in matters of communication was top notch. The ability to integrate the use of the communication skills and strategies was one of the highlights of the interview. I was able to learn of how to assess the kind of environment that I will be in before deciding on the kind of communication strategies that I will use. This will ensure that the right kind of skills and strategies are used and therefore the information that will be passed will be received in a more efficient way.to add to this, I was able to engage the professional and understand the kind of communication techniques that he uses in the delivery of his day to day work. These techniques are what has made him be who he is today and therefore it was a privilege to interact with him and gain some insights and crucial details.
The knowledge that I have gained from the interview will be very important in assisting me achieve the goals that I have planned for the future. These goals are related to the carrying out of my responsibilities in the future and therefore, the information on the communication strategies that are efficient will ensure that I interact with people in an effective way and thus enhance the quality of work that I will be doing. The knowledge on the use of two or more communication strategies and skills will also be helpful in the process of achieving my future goals.
In going through the communication skills and concepts, the human right advocate was able to further expand on these skills in a much more detailed way. This is something that surprised me as despite the fact that I had little knowledge on the issue of communication skills, I did not expect that there were a lot of small details that are important in these skills and which are critical in ensuring their effectiveness. We were able to cover almost all the communication skills that are present and which are mostly used by people in their day to day interactions.
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